GVNW CONSULTING, INC.
3220 Pleasant Run
Springfield, IL 62707

(217) 698-2700 (Tel.)
(217) 698-2715 (Fax)

www.gvnw.com

CONSULTING

REDACTED - FOR PUBLIC INSPECTION
Via ECFS
October 21, 2013

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 Twelfth Street S.W.

Room 5-A225

Washington, D.C. 20554

RE: CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS.
01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION. (FILED IN DOCKETS 10-90
AND 11-42)

Dear Ms. Dortch,

Farber Telephone Company (Farber) hereby submits the attached redacted and confidential
versions of its “FCC Form 481 — Carrier Annual Reporting Data Collection” financial
information pursuant to sections §54.313 and 854.422 of the Commission’s rules, as filed with
the Universal Service Administrative Company.

Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R.
854.313(f)(2). Farber maintains that this information is “Confidential Financial Information” on
the grounds that it is competitively sensitive information which could be used to disadvantage or
harm Farber and is submitting this information pursuant to Protective Order, DA 12-1857 as
described below.

First, Farber is submitting the “Confidential Financial Information” as a “Stamped Confidential
Document” with each page bearing the legend CONFIDENTIAL FINANCIAL INFORMATION
- SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-0135, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. One copy of the “Stamped
Confidential Document” and accompanying cover letter are enclosed.



Second, Farber is submitting the “Stamped Confidential Document” as a “Redacted Confidential
Document” where the “Confidential Financial Information” has been redacted. Two copies of
the “Redacted Confidential Document” and accompanying cover letter with each page stamped
“REDACTED - FOR PUBLIC INSPECTION” are enclosed.

Finally, Farber is submitting two copies of the “Stamped Confidential Document” and
accompanying cover letter to Charles Tyler, Telecommunications Access Policy Division,
Wireline Competition Bureau, Federal Communications Commission, 445 Twelfth Street S.W.,
Room 5-A452, Washington, D.C. 20554.

FCC Form 481 was also filed prior to October 15" with the Missouri Public Service
Commission.

Please contact me with any questions you have on this filing.

Sincerely,
/s/ Dave Beier

Dave Beier

Consulting Manager
GVNW Consulting, Inc.
(217) 698-2700
dbeier@gvnw.com

Enclosures



<010>

421876

Study Area Code

FARBER TEL CO

<015> Study Area Name
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Dave Beier

with questions about this data

<035>

Contact Telephone Number:
Number of the person identitied in data line <030>

217-862-1936

<039>

Contact Email Address:

dbeler@gvnw.com
Email of the person identlfied In data line <030>

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Outage Reporting (voice)

<—- check box if no outages to report

{complete attached worksheet)

{complete attached worksheet)

Unfulfilled Service Requests (voice) | 0

|

Detail on Attempts (voice) |

| {attach descriptive document)

Unfulfilled Service Requests (broadband) |

Detail on Attempts (broadband) |

I {attach descriptive document)

Number of Complaints per 1,000 customers (voice)

Fixed 0.0
Mobile 0.0
Number of Complaints per 1,000 customers (broadband)
Fixed
Mobile
Service Quality Standards & Consumer Protection Rules Compliance

|421876M0510 |
Functionality In Emergency Situations
[421876m0610 |

Company Price Offerings {voice)

Company Price Offerings (broadband)
Operating Companies and Affiliates o,
Tribal Land Offerings (Y/N)?

Voice Services Rate Comparability
|

Terms and Condition for Lifeline Customers

Terrestrial Backhaul (Y/N)?

{check to Indicate certification)
{attached descriptive document)
{check to indicate certification)
{attached descriptive document)
{complete attached worksheet)
{complete attached worksheet)
(complete attached worksheet)

(if yes, complete attached worksheet)
{check to indicate certification)
{attach descriptive document)

{if not, check to Indicate certification)
(complete attached worksheet)

{complete attached worksheet)

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

{check to indicate certification)

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

{complete attached worksheet)

10/11/2013
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Page 12

421876
<010>  Study Area Code
<015>  Study Area Name FARBER TEL CO
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Dave Beler

<035> Contact Telephone Number - Number of person Identified in data line <030> 217-862-1936

<039>  Contact Emall Address - Email Address of person identified in data line <030> dPeier@gvnw.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate,

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed hame of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

10/11/2013
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<010>  Study Area Code 421876

<015>  Study Area Name FARBER TEL CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Dave Beier

<035>  Contact Telephone Number - Number of person Identified in data line <030> 217-862-1936

<039> Contact Emall Address - Emall Address of person Identified in data line <030> dbeier@gvnw.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)Dave Bejer Is authorlzed to submit the information reported on behaif of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibllities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent;  Dave Beier

Name of Reporting Carrler:  FARBER TEL CO

Signature of Authorized Offlcer: CERTIFIED ONLINE - Date: 10/11/2013
Printed name of Authorized Officer: Charles Crow

Title or position of Authorized Officer: President

Telephone number of Authorlzed Officer; 573-249-9800

Study Area Code of Reporting Carrier: 421876 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S5.C. §§ 502, 503(b), or fine or Imprisonmant
under Title 18 of the United States Code, 18 U.S.C, § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein Is accurate.

Name of Reporting Carrier: FARBER TEL CO
Name of Authorized Agent or Employee of Agent: Dave Beier
Signature of Authorized Agent or Employee of Agent: CERTIFLED ONLINE Date: 10/11/2013

Printed name of Authorlzed Agent or Employee of Agent: ~ Dave Beier

Title or position of Authorized Agent or Employee of Agent  Consulting Manager

Telephone number of Authorized Agent or Employee of Agent: 217-862-1936
Study Area Code of Reporting Carrier: 421876 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or Imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

Page 13
10/11/2013



Attachments

10/11/2013
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Farber Telephone Company (Farber)
SAC 421876
Missouri

FCC Form 481 —Line 510

Farber hereby certifies that it is complying with applicable service quality standards and
consumer protection rules.

Description of Service Quality Standards and Consumer Protection Rules Compliance

1) Farber complies with the consumer protection, quality of service standard, service
objective level, customer inquiry and customer dispute provisions of the state of Missouri
as promulgated in Missouri Code of State Regulations 4 CSR 240 Chapters 32 and 33
(even though compliance with these regulations has been waived by the Missouri Public
Service Commission). Farber is committed to providing the highest quality service to its
customers.

2) Farber complies with the requirements of 47 CFR Part 64 Subpart U, Customer
Proprietary Network Information and Subpart Y, Truth in Billing Requirements for
Common Carriers, and Federal Trade Commission Red Flag rules to prevent identity
theft. A company manual for CPNI and Red Flags is in place, and employee training is
conducted annually and new hires are instructed on the programs as required by their job
functions.



Farber Telephone Company (Farber)

SAC 421876

Missouri

FCCForm 481 — Line 610

Farber hereby certifies that it is able to function in emergency situations as set forth in the Code of
Federal Regulations, Title 47, Part 54, Subpart C, §54.202(a)(2)1 and the Missouri Code of State
Regulations,

Description of Functionality in Emergency Situations

)

2)

3)

Farber maintains a Disaster Recovery manual, which has been filed with the Missouri
Public Service Commission.

Farber has a reasonable amount of back-up power to ensure functionality without an
external power source, is able to reroute traffic around damaged facilities, and is capable
of managing traffic spikes resulting from emergency situations.

Specifically, Farber is a one wire center company, who recently upgraded their network
to fiber to the home. They have a brand new power bay in the central office equipped
with a 48 volt battery system capable of powering the equipment for 8 hours with no
outside power source. They also have a standby generator capable of running for an
extended number of days. All ONT’s at the customer premise have batteries capable of
lasting 8 to 12 hours with no outside power source. Furthermore, they have redundant
routes to their toll tandem facilities and to their direct internet access connection., Farber
takes no responsibility for the capabilities of interconnected networks to manage traffic
spikes resulting from emergency situations, but will continue its best efforts for its own
network during such events.



Farber Telephone Company (Farber)

SAC 421876

Missouri

FCC Form 481 — Line 1210

Description of Lifeline Terms and Conditions

1) See Farber’s website at www.ftco.net for Lifeline Terms and Conditions, including the
Missouri Lifeline Customer Application and various links to Lifeline information on the
Missouri Public Service Commission website,

2) All of Farber’s Lifeline customers receive unlimited local calling minutes.

3) Farber provides toll calling equal access for all Lifeline customers to 57 interexchange
carriers (IXCs). The rates, terms and conditions of their toll carrier offerings are made by
the IXCs, not by Farber.



REDACTED - FOR PUBLIC INSPECTION

According to the Papenvork Reduction Act of 1995, an agency may not conduct or sponsor, and a petson is ot requived to respond to, a collection of information unless it displays a valid OMB control mumber. The valid
OMB control number for this information collection is 0572-0031. The time required to complete this information collection is estimated to average 4 hours per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.

USDA-RUS

This data will be used by RUS 1o review your financial situation. Your response is required by 7 U.S.C. 901 et seq.
and, subject to federal laws and r
BORROWER NAME

regarding confidential information, will be treated as confidential

OPERATING REPORT FOR

Farber Telephone Company
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS-Submit report to RUS within 30 days after close of the period,
For detailed instructions, see RUS Bulletin 1744-2, Report in whole dollars only.

PERIOD ENDING
December, 2012

BORROWER DESIGNATION
MOO611

to the best of our knowledge and belief.

CERTIFICATION
We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT 1O PART 1788 OF 7TCFR CHAPTER XV
(Check one of the following)

[ Al of the obligations under the RUS loan documents
have been fulfilled In all malerlal respects.

DATE

D Thers has been a default In the fulfillment of the obligations
under the RUS loan documents. Sald defaull(s) isfare
speclfically described in the Telecom Operating Reporl

PART A. BALANCE SHEET

ASSETS

CURRENT ASSETS

a. Telecom, Accounts Receivable

b. Other Accounts Receivable

¢. Notes Recsivable

1. Cash and Equivalents 5. Accounts Payable
2. Cash-RUS Construction Fund 6. Notes Payable
3. Affliates: 7. Advance Billings and Payments
a. Telecom, Accounts Receivable 8. Customer Deposits
b. Other Accounts Receivable 9. Current Mat. L/T Debt
¢. Notes Receivable 0. Current Mat. L/T Debt-Rur. Dev.
4. Non-Afflliates: 1. Current Mat.-Capital Leases
" &
3
4
5

5. Interest and Dividends Receivable . Total Curront Liabilities (25 thru 34)
6. Material-Regulated ONG-TERM DEBT
7. Material-Nonregulated 8. Funded Debt-RUS Notes
8. Prepayments 7. Funded Debt-RTB Notes
9. Other Current Assots 8. Funded Debt-FFB Notes
10. Total Current Assets (1 Thru 9) 9. Funded Debt-Other
NONCURRENT ASSETS 0. Funded Debt-Rural Develop. Loan
11. Investment in Affiliated Companies 1. Premlum (Discount) on L/T Debt
a. Rural Development 2. Reacquired Debt
b. Nonrural Development 3. Obligations Under Capital Lease
12, Other Investments 4. Adv, From Affiliated Companies
a. Rural Development 5. Other Long-Term Debt
b. Nonrural Development 6. Total Long-Term Debt (36 thru 45)
13. Nonregulated Investments THER LIAB. & DEF. CREDITS
14, Other Noncurrent Assets . Other Long-Term Liabilities
15. Deferred Charges . Other Deferred Cradits
16. Jurisdictional Differences . Other Jurisdictional Differences
17. Total Noncurrent Assets (11 thru 16) . Total Other Liabllilies and Deferred Credits (47 thru 49)

PLANT, PROPERTY, AND EQUIPMENT

18. Telecom, Plant-in-Service 1. Cap. Stock Outstand. & Subscribed
19. Property Held for Future Use 52. Additional Paid-in-Capital

20. Plant Under Construction 3. Treasury Stock

21. Plant Adj., Nonop. Plant & Goodwill 4. Membership and Cap. Certificates
22. Less Accumulated Depreciation . Other Capital

23. Net Plant (18 thru 21 less 22) . Patronage Capilal Credits

24, TOTAL ASSETS (10+17+23) . Relained Earnings or Margins

BALANCE

BALANCE

BALANCE

LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR

URRENT LIABILITIES

. Income Taxes Accrued

. Other Taxes Accrued

. Other Current Liabilities

QuUITY

. Total Equity (51 thru 57)

. TOTAL LIABILITIES AND EQUITY (35+48+50+58)

Total Equity = 15.

12% % of Total Assets

SEE ACCOUNTANT’S COMPILATION REPORT

BALANCE
END OF PERIOD

Page 1 of 6




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION

MO0611

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Bulletin 1744-2

December, 2012

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR THIS YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Uncollectible Revenues

Net Operating Revenues (1 thru 5 less 6)

R INIO |G AW N =

Plant Specific Operations Expense

©

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

pury
=

Depreciation Expense

ury
pry

. Amortization Expense

pury
N

Customer Operations Expense

pury
w

Corporate Operations Expense

-
>

Total Operating Expenses (8 thru 13)

pre
o

Operating Income or Margins (7 less 14)

ry
o

Other Operating Income and Expenses

e
N

State and Local Taxes

vy
®

Federal Income Taxes

e
©

Other Taxes

N
(=]

. Total Operating Taxes (17+18+19)

N
pe

. Net Operating Income or Margins (15+16-20)

)
N

Interest on Funded Debt

™
w

Interest Expense - Capital Leases

™
>

Other Interest Expense

25,

Allowance for Funds Used During Construction

Total Fixed Charges (22+23+24-25)

. Nonoperating Net Income

Extraordinary Items

Jurisdictional Differences

Nonregulated Net Income

. Total Net Income or Margins (21+27+28+29+30-26)

Tota! Taxes Based on Income

Retained Earnings or Margins Beginning-of-Year

Miscellaneous Credits Year-to-Date

Dividends Declared (Common)

Dividends Declared (Preferred)

Other Debits Year-to-Date

Transfers to Patronage Capital

. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]

Patronage Capital Beginning-of-Year

. Transfers to Patronage Capital

Patronage Capital Credits Retired

. Patronage Capital End-of-Year (40+41-42)

Annual Debt Service Payments

. Cash Ratio [(14+20-10-11) / 7]

. Operating Accrual Ratio [(14+20+26)/ 7)

TIER [(31+26) / 26]

DSCR [(31+26+10+11)/ 44]

Page 2 of 6

SEE ACCOUNTANT’S COMPILATION REPORT




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
MO0&11
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS ~ See help in the online application.

December, 2012

PART | - STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES
2. Net Income

Adjustments to Reconcile Not Income to Net Cash Provided by Operating Activities
3. Add: Depreciation
4.  Add: Amortization
5. Other (Explain)
Accrued taxes, Amortization on deferred charges
Changes in Operating Assets and Liabilities

6.  Decrease/(Increase) in Accounts Receivable
7. Decrease/(Increase) in Materials and Inventory
8. Decrease/(Increase) in Prepayments and Deferred Charges
9. Decreasel(Increase) in Other Current Assets
10.  Increase/(Decrease) in Accounts Payable
11.  Increasef/(Decrease) in Advance Billings & Payments
12.  Increase/(Decrease) in Other Current Liabilities
13.  Net Cash Provided/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/(Increase) in Notes Receivable
15.  Increase/(Decrease) in Notes Payable
16. Increase/(Decrease) in Customer Deposits
17.  Net Increase/(Decrease) in Long Term Debt (Including Current Maturities)
18.  Increase/(Decrease) in Other Liabilities & Deferred Credits
19.  Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20. Less: Payment of Dividends
21.  Less: Patronage Capital Credits Retired
22.  Other (Explain)
23. Net Cash Provided/(Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES
24,  Net Capital Expenditures (Property, Plant & Equipment)
25.  Other Long-Term Investments
26.  Other Noncurrent Assets & Jurisdictional Differences
27.  Other (Explain)

Adjustment to plant non-operating

28. Net Cash Provided/(Used) by Investing Activities
29. Netincrease/(Decrease) in Cash
30. Ending Cash

Revision Date 2010

SEE ACCOUNTANT’S COMPILATION REPORT



REDACTED — FOR PUBLIC INSPECTION

. foresight for your future

“Riiesling

INDEPENDENT ACCOUNTANT’S COMPILATION REPORT

To The Board of Directors
Farber Telephone Company
Farber, Missouri 63345

We have compiled the balance sheets of Farber Telephone Company (an Missouri corporation) as of
December 31, 2012 and 2011, and the statements of income and retained earnings or margins for the years
ended December 31, 2012 and 2011 and cash flows for the year ended December 31, 2012, included in the
accompanying prescribed form. We have also compiled the supplementary information in Parts F, G and H
of the accompanying prescribed form. We have not audited or reviewed the financial statements and the
supplementary information in Parts F, G and H and, accordingly, do not express an opinion or provide any
assurance about whether the financial statements and the supplementary information in Parts F, G, and H is
in accordance with the form prescribed by the Rural Development Utilities Program.

Management is responsible for the preparation and fair presentation of the financial statements and the
supplementary information in Parts F, G and H in accordance with requirements prescribed by Rural
Development Utilities Program and for designing, implementing, and maintaining internal control relevant
to the preparation and fair presentation of the financial statement and the supplementary information in
Parts F, G and H.

Our responsibility is to conduct the compilation in accordance with Statements on Standards for Accounting
and Review Services issued by the American Institute of Certified Public Accountants. The objective of a
compilation is to assist the management in presenting financial information in the form of financial
statements without undertaking to obtain or provide any assurance that there are no material modifications
that should be made to the financial statement and the supplementary information in Parts F, G and H.

These financial statements and the supplementary information in Parts F, G and H are presented in
accordance with the requirements of the Rural Development Utilities Program, which differ from
accounting principles generally accepted in the United States of America. This report is intended solely for
the information and use of the Rural Development Utilities Program and is not intended to be and should
not be used by anyone other than this specified party.

The supplementary information contained in Parts C, D and E of the accompanying prescribed form has not
been audited, reviewed, or compiled by us, and, accordingly, we assume no responsibility for that
information.

Kualing (Lssociates (1P

Kiesling Associates LLP
West Des Moines, lowa
March 21, 2013

Kiesling Associates LLP | Kiesling Consulting LLC | Kiesling Investment Management LLC



REDACTED — FOR PUBLIC INSPECTION

SAC 421876
Missouri
FCC Form 481 — Line 3017

Officer Certification, where submitting RUS report financials based upon reviewed/compiled
financials: ' '

I am authorized to provide this certification on behalf of the Company. T hereby certify that the
7012 and 2011 financial statements were not audited in the ordinary course of business, but were
compiled by a CPA and submitted to the RUS, and that they are accurate. The RUS financials
are attached. .

//%Z_& JO — Og- 2013

Signature of Officer Date

Cuaries WJ. Ceow






